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Our vvef>bssed ASP model allows us to deSh/er a powerful, higtvend ser '/ioe that is efficient and affordaoie. 
SeUsp costs aie minimal artd oo rtot lecpte additioral ft resources Rxed monttily fees cover al -expenses 
rejQted to hardware, software, operations and reporting. 

diglMJne'^' Rep<^ tfr^ Set sices are trsturtiv© and orgai^j:ed to deliver relevant snsjgm insta^%. Our inte^actlYe 
reports aSiow you to aistomis:^ your ^^\&<^• of your analytics And you don't have to be a statistician to 
understand yois dQta. 

Quick to d&piisy 

di^mne offers t*^e fa^st time to deployrnent in fact, a tvpjcal h^Hatson aiiovvs us to seti^ ar»d Deg?n daiiy 
reportirg wm^iri a few days. In ma-iy cases, oir customers ?>ave flili anaiytics In less tnar« 24 hous. 



digfvisne^^ Services do not require you to invest in acdstion^ iT r^^^sou: ce?-. nor do we rec^jhe you to deploy 
data tags. We simpiy inr^ail a dig-tvline Siurper'^'^ at your data cente? that encrypts ard compresses your 
data foi tfan&rAission at pre-determln-i^d times dlgMlne's Slurper^^^ Is a sirripie piece of soft?<vare that has 
"iho obiiit/ to puil web ^erv»5r logs a'ld gatiier data fr on*} (^ny OLE-DB-compiiant d^stabase - from Oracle. 
SQL, DB2 and otheis Tills process does not compjomise your netivorl^ security or lequfre you to open 
your f\\ ewall 

Once you" data m trar^sferred to digiMine's data center. It Is parsed, deanedl and loaded into a secire 

data warehouse 

ai0U\ne ti^en produces detailed and acairate repc^rt^ that are delivered 24 hours a aay, 7 days a week. 
365 days a year You can access your repo-ts through a dedicated htti^s comoctlon using a standard 
bjov/ser The leports are completely jr^^cur^ and require user rauthenticatlors fact, as an administrator, 
yoii have the abfh ty lo set various levels of access Dermission fof different Dut^ness users irs your company 
Your data is also made avaHable for exp« t 

di^Mine provides data mining ser*/ices foi precSctive applicaUons. These pjeaJCtK'e compotients give you 
tse ability to pessonailze web content and cross-sell or up-seli products Data miring components run in 
T'r'al-time on you web site or in oatch appilcatlor^, such as targeted fe-mall 





Fig. 191 



a 



bp 



^^^^^ 



•J ^_ 





M 


























"2 


> 








"■ m 

















F 



^ i!: 
»x> ^ 



r '"4 

O 



I t 



1% 



2 ^ 



— I' 

1 s 

i e 



5» y 












o 


















o 






§ ', 1 

g 








u 




: 













o 



o 
a 

•i-H 



c 

C 



^ o ^ X? 



c 



£ V O 

C <^ ^ ~v 

r^, ^ cz , 



3 



-a. C 



\ a. 



ii< 4.- 



O in 







I.. 


t5> 2 ^"'^ 




s 


c 


c.> 


HI E: 




o 




Q 










Sw 


the 



v.. 



^ 

~0 "T- 4^ 

^ it} o 

^ X? ti 



v.. 

? u 

O fCJ 





OS 



L;5j 




U 



0) 

c 

-♦— ' 

o 

Q_ 
Q- 

O 

CD 

CD 

1^ 

CO 

O 



0) o 

> ^ E 
03 O O 



(D 



CD 

S ^ <u 

CO — w 



o a> 



•a E 



-»— ' 




Te 


•+-' 
o 




O 


an 


CO 


ce 


Da 


ran 


nd 




CD 


Ass 


SUO 


> 






Id 


lo 


CD 




Q 


a 


O 



CM 
C3^ 



0.9 

^ 0) 0) 

^ CD 

<D <D 



TO 

<D 3 0 ja 

i_ W CO ^ 
=J CD 

O Q> o ^ 

^^^"^ 

c 

0) 

(/) 



o 

CD O 



CD 
<D 



p 

CD CO 



^ CD 
C (D 



g)cD g 
io'E 

ZJ ^ 

o 




s 

a. 
p. 
o 

-8 



o 





OS 



o 



r 



CO 



G 



a 



m 



















































































1 












































O 





Oh 



bj:> 



a 
o 



o 



S3 



o 




2i 



o 

S 

I 



o 
o 



f 



o 

C3> 



OS 



bX3 1 
O i 

^ I 

t-! i 

S 
2 

o 



?^ E 



r 



4^ 























G 
















iw. 




S 












t 




cr- 
v.. 




c 




1^ 








o 


Us 








c 










C 


e 



o 

CM 




o 
o 



■a 



m 



i. i 




\ii iiiiiiiiiii yiM.-i liiMih 



a 



^1 



^1 



U4 



9 



41. 



t t 

1 




: Nd 00 9 
' lAid 00 9 I 

I Nd oo-e : 
ll-wdooc I 

^-«*%^^'i^doo I. ; 

WVOO III 

; moos j 

riArc'009 ; 

moot 
:.<^ ImoQz 

WOO L 

S s ° ° : 




iiii 



i dm 

g O ?^ >' g *5 



nil! 



its- 



3 3 U> iE C J 



CO 
00 




\ 

\ 

, ujoo'dUliuGip 

\ 

lilOOMaiA8JA60|OUL|09;/WWW4 ? 

^ moo suiUflBip mSisui 
\ luoo-^suo-sussu ^ 

, UJOO-q^OSOJGIUjqDJBSSSJAMMft 

j 



. 4 * & .e 



:^ g § ^ 5 f^lil ^ g J p. ^ °' ^ i- ^ S 
o S & jS ^ 5^ ^ u i£i i5 ,5 ^ ^' 3 ^ £ S 



r 



00 



a 
a 

m 
m 

a 

Q 
H 

a 



.2 

o 

o 

13 
o 

o 

a 

Si 



£ 
o 

?3 



c 
a. 

a 

o 
U 



CD 



5:i I 



Hi; ^ 



Si 




I 

■> 

o 
+j 

CO 

E 
o 

aj 

fO 
1- 

feu. 



TI 












m 


1 




< 




Inc. 


\ 


.St 


■o 


f 

1 


O 

a 

a 








o 


B 
% 





2 S 



||||||^ ||| 

i§ S <x ;^ (3 if ' ,5 ^ ^' 



r 



CO 
00 



Tj 



,11 





mill 




I f 

CM ^ 
© I 



3 1 



nil 

^ □ o □ 



7^ 



On 



<5« 



CO 



m 










S : 

O : 


m 























■KJS 



liJ 



111 



■"•a 



m 



c 
o 

■a 
o 







:£ 








o 








u 




o 




■o 








■o 




i 








I— 




Q. 




t: 




o 








£ 








SZ 




u 




CO 




<D 












en 








o 






■o 




■X- 

4—1 


(Si 




(D 


<D 


"O 

H— 


0> 


<D 


-1— ' 










an 


o 


CO 


>^ 


E 




1_ 


o 






<D 
VJ 




<D 


CO r- 






tn 




o 


O 






TO 


o 








lud 


nk 


u 






<D 




TO 








Q. 


Q. O 


to 


1 

Q. 




Q. 


iE 


CO 



o 

CL 



n3 

O 

c 
o 

E 

s' 

E 

E 
o 
u 
I 

<Gi - 



CO 
(A 

O 

(9 



_3 
C 

m 

<u - 
Tzr /- — 

O) ^ 

■£ CO 

O 

IS 

CD L_ 
4-1 

Q- 
> o 



= CJ 



Ji 

-4—' 

(□ o 

D) CD 



cn 



Q. 

a> 
E 
o 

to 

CD 

C 

o 

C 



II 

o t 

(D (U 
C "D 

£ C 

0? o 
^ o 

CD ^ 

cn <D 
CL-Q 



g 

d 

CL 



CD 



CD 



Q. 



cn 
O 

E 

CD 

m 



i_ Qj tn 

^ ^ CD 

.5 e-b 

t u 

O 
LL 



CL 

8 

_ "D 
CD CD 



C 
CD 
_Q 

? 

> 

CD 
CD 
CD 

a 



: -Q 

0^ CD 



CD 



CD CD ^ ^ 

g^-o Elu 
CL^ o 



CD 
"D 



Q- a; 



S2"S 

CD _C 
0:1 o 



9^ ^ ^ 

g (fi a, 

CD 0) ^ £ 



CD £ 



II 



c c 



2 g 



> 



_Q 
E 

rj 
c 

JZl 
"D 

a; 
~u 
'> 

cn 
> 

CD 

a 



11 

1- C 
4> 

a 



i 



CSi i.i W 
□ P □ □ 



I § I 

□ on 



00 



5 - : 



I 

CD 



> 



£0 



; OS ^ 
O D 



X5 Its 



<0 i-c 



4^ ^ ^ O 



- 

2 ^ 



<5f 



a ^ '9 



<15 

*^ 05 X! (~ ^ 

jxj c -4^ " ' 



: h ^ 
9 ^ 



I'D • 

C5> O 



4:::? 



o o c 



r' r~ 
(Z ^ O 



^ Jt^ iw 



CVJ 



C5 



3 

O 



'•3 



m 
o 
o 

CD CM 



'•3 



^ cs en 



2f 
'•5 



CO 
CD 



i 




o 

CO 



CNJ 



o 

i 

s 



o 

CO 



CO 
CO 



\^ 

o 

.2 

CD 

s 



in 
c\i 

o 

'3b 
o 




lO 

cn! 

Vh 

CD 

1 

HH 

a. 
H 

o 

CD 

U 



in 



a. 
H 



cvi 

o 



in 
o 

O 




CM 

csi 

in 



CNJ 

.9 

o 

a 
o 
o 

O 

I 



CM 

cvi 

o 







abl 


CO 


ad 


eg 


O 




1 


> 


o 












com 


med 



Customer Server 210 



I reserved content storage 240 

1 

I- - -CJd content set A/ 2200 

overviewA.htm 2205 
t-Cp services/ 2210 



[-a 



overviewAs.htm 2211 

servicebenefits.htm 2212 

quiz.htm 2213 

ho wworks . htm 22 1 4 

warehousing.htm 221 5 

analytic.htm 2216 

mining.htm 2217 

enhancement.htm 2218 

datasheet.pdf 2219 

~-Pn company/ 2220 

overviewAc.htm 2221 

h-Q management.htm 2222 

L-Pn careers/ 2230 

h-£] overviewAcc.htm 2231 

L-[] rd.htm 2232 
« 

I • 

- -CJ content set B/ 2240 



'r-D 



customer data storage 240 



Fig. 22 A 



Content Set A 



Category Hierarchy ^. 


fable 2250 


Category 
2251 


LU 
2252 


Category Parent 

2253 


Services 


1 




Company 


2 




Media Center 


3 




Analysis 


4 




Service Benefits 


5 


1 


Take the Quiz 


6 


1 


• 

• 
• 


Careers 


20 


2 


• 
• 
• 


R&D 


30 


20 


QA 


31 


20 


• 
• 
• 



Content Set A Content Category Table 2260 



Content 
2261 


Category Page Type Definition ID 
2262 


overview A. htm 




overviewAs.htm 


1 


servicebenefits . htm 


1 






rd.htm 


30 







Fig. 22£ 




.2395 

END 

N[ 2365 
More log \Y 



files? 



N 



2360 

More log \ Y 

entries? 




2355 



N / More 
definitions? 



Identify Page ^2300 
Type Routine 



2305 



Receive indication of customer whose log file is to be parsed 



2310 



Retrieve category page type definitions for the customer 

and version information for the definitions 



2315 



Separate the definitions into version groups based on the 
version information 



2320 



Organize the definitions in each version group based on priority 



2325 



Receive indication of log entry for customer 



2330 



Select appropriate definition version group for log entry 



2335 



Select next definition in version group 



2337 



Retrieve site definition specified by selected definition 




2340 



Does log entry match retrieved site definition, 
URL pattern for selected definition, and query string^ 
pattern for selected definition 





Y 

f 2345 


Store indication of occurrence of selected page type definition 




r 2350 



Y / Multiple definitions 

\allo\ved per log entry? . 



N 



Fig. 23 



2400 

Identify Events Routine ^ 



2405 



Receive indication of customer whose log file is to be parsed 



2410 



Retreive event type definitions for the customer 



2415 



Retrieve event definition patterns for each event type definition 
and version information for the event definition patterns 



2420 



Separate the event definition patterns into version groups based on 
the version information 



2425 



Organize the definition patterns in each version group 
based on event type and priority 



2430 



Receive indication of log entry for customer 



2435 



Select appropriate version group for log entry 



2440 



Select next event t5^e in version group 



2445 



Select next event definition pattern for selected event type 



2450 



Retrieve site definition specified by selected definition pattern 



2455 



Does log entry match specified site definition, 
;^URL pattern for selected definition pattern, and query 
string pattern for selected definition pattern? 



N 



2460 



More definition patterns? ^ 



N 



2475 



<^ More event types?^ 



N 




>r 2465 



Store indication of occurrence of 
selected event type 



2470 



2480 



<^ More log entries?^ 



Multiple events allowed 
per log entry? 



N 



\ 2485 

< More log files? > ^ K^^^^TO^^"^^^ ^^S* 



Generate Interaction 
Data Report Routine 



2500 



2505 



Receive indication to generate report of 
interaction data types to be included in 

the report and of date range 



2510 



Event data? 



N 



2515 



For each indicated event type, 

retrieve information on 
occurrences of the event type 
during the date range 



2520 



Category data? 



N 



2525 



For each indicated category 
type, retrieve information on 
occurrences of the category type 
during the date range 



2530 



Retrieve other indicated data 



2535 



Generate indicated report type 
using the retrieved information and 

provide report 



2540 



More reports? 



N 




END 



2595 



Fig. 25 



Generate Data Parsing \ 
Information for Customer J 
Content Set Routine J 



2605 



Receive indication of customer content set 



2610 



Crawl through the content set and track the hierarchical 
relationship of the content set items 



2615 



Identify content set items corresponding to events of 
interest 



2620 



Analyze indicators for content set items in order to 
identify groups of related items 



2625 



Analyze indicators and communication messages to 
determine the servers that provide the content set items 
and the indicators that correspond to the servers 



2630 



Generate parser configuration data reflecting identified 
servers and their corresponding indicators, content set 
items corresponding to events of interest, hierarchical 
relationship of content set items, and/or grouping 
information for related items 





r 2635 


Store the generated parser 
customer ani 


configuration data for the 
d content set 



Y 



2640 



<^More content sets? 



N 



END 



.2695 



Fig. 26 



Fig. 27 A 



2705 


2710 








SiteQueryStrings* 




Site* 




SitelD 






SitelD 


▲ 




SiteQueryStrlngID 






Cookieldentfgiers 






QueryStringName 






IsAdjustTlmeStamps 






QueryStringCdumnName 






IsExdudeSpiders 






QueryStringCdumnType 






IsUseCookiesForlnfer 






QueryStringcalunnnsize 






IsUseUsernameForlnf 






FieldAddectoTable 






SiteName 








TimeZone 








VisitTimeout 








WeekStartDay 








LogFileExtenaons 








TlmeZonename 


▼ 





2755 






Hierarchy 




HerarchyiD 




HenarchyName 




HenarchyDepth 




MemberNameSepafator 



2750 



2780 




Rage 




PageiD 




RageKeyTennplalielD 




RageType 




RageKey 




PageTltle 
Hashtey 



2775 



P^geK^Tempiate 

F^geKeyTemplatelD 
BaseURL 
SiteURUD 
QueryStringRattem 



Ragekey Definition 
Rioftty 



HlerarchyMember * 




HierarchylD 






CategoryDepth 






MemberWsy 






ParentMemberMey 






SiteURLID 






Pagetype 






Page Key 






MemberName 






MemberFullName 






PagelD 






CategoryName 






MemberlD 





2770 



2765 



2790 



PartitionCriteria 

FactTable 
PartitionCriteria 
FactTabjeCumentlD 



B/ertDefinitk)nCoiimi 




B/entDefinition* 




EveitMinlionlD 






EventDefinitionlD 




EvertDfefiiTedOolunnriNam 






EventName 




EventCefiritonOolLJTTiTy 






A±t-equestlD 




EventDsfinilionCoiumnSiz 






AddViatID 




Mappin^uerystringCdu 






A±PagelD 




RelDmengon 






A±lReferrerlD 



2795 



2785 



ConfigConstants 

columnname 
columnvalue 



meta_Funnel 




FunnelName 




FumelTrtle 




Fumel Description 




NumberOfBemerts 




Funnel FactTableName 




Funnel Fact\/1ewNanrie 




EventUst 



meta__FunnelElement 

FunnelName 
Funnel ElementOrder 
Funnel ElementCaption 
EventNanne 




2715 




SiteUH* 




SiteURUD 




Sitename 




URL 




Cookielcfertifiers 




AiliveStatus 




atelD 




B 



2725 



2720 



SteUriQueryStrings* 

SiteURUD 

SIteURLQuerystringID 
QuerySbingName 
QueryStringCdunmNarTB 
QjeryStringCdunnnType 
QuerystringOoiLiTTTSize 
Rdd^ddedtDtable 



Fig. 27B 



2740 



SiteURLVirtualServerX 

SiteURLIlD 
SiteURUD 
VirtualServerlD 



ServerBinding * 




ServerBindinglD 




HostHeaderName 




IPAddress 




IPPort 




ActiveStatus 




IsSecureBinding 



2730 



2735 



VirtualServer* 

ServerlD 
VirtualServerlD 
Description 
ServerBindinglD 
VServerName 
LogfilePrefix 
VServerType 
LogfilePath 
Active^status 
DateRangeStart 
DateRangeEnd 
DateChanged 



meta_AgrProperty * 




AgrName 


A 




AgrTable 






RepName 






RepView 






DimName 






Property Name 






HierarchyName 






Property Key_column 






PropertyKey 






PropertyKey sqyType 






LookUpTable 






LookUpJoln 


▼ 



Server* 




ServerlD 




ServerNarTB 




TlmeZone 




DateCreated 




ActiveStatus 




DateChanged 


2745 




VirtualServerStatus * 




Vi rtuaiserverStatusId 




VirtualServerlD 




ActiveStatus 




DateChanged 




ActiveStatusDesc 



rTBta^dimension 




dmname 




isaddvisitirformalion 




Lpdateparent 




expression 




LB©Aoi<tables 




deleteandimport 




createlinenos 




DmensionType 



meta_DimPropei1y 




DimName 


▲ 




PropertyName 






PropertyDispIayName 






lnput_PnopertyName 






input__Sq/DataType D 






lnput_ColumnNumber 






Sq/Type 






Sq/Type^Def 






Sq/Type Length 






Sqrrype_Preciaon 






SqType_Scale 






Sq/Type JMIowNulls 


T 



